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MINUTES 

NORTHEASTERN WISCONSIN REGIONAL ACCESS TO TRANSPORTATION 

COMMITTEE 

Wednesday, January 13, 2016 

Thompson Community Center (Ogilvie Hall) 

820 West College Avenue, Appleton 

 

MEETING ATTENDEES:            Jeffrey Agee-Aguayo (Bay-Lake Regional Planning 

Commission) 

                                                       Melissa Annoye (Kewaunee County Human Services) 

                                                       Pam Busch (Door County Transportation Consortium) 

                                                       Lisa Conard (Brown County Planning Commission) 

                                                       Linda Grider (Aging and Disability Resource Center of the 

Lakeshore) 

                                                       Rhonda Hannemann (United Way Fox Cities) 

                                                       Holly Keenan (Lutheran Social Services/Making the Ride 

Happen) 

                                                       Nick Musson (East Central Wisconsin Regional Planning 

Commission) 

                                                       Sue Pomplun (Advocap) 

                                                       Karl Schulte (Running, Inc./Brown Cab) 

                                                       Sue Seefeldt (Waushara County Department of Human 

Services) 

                                                       Mark Weisensel (Aging and Disability Resource Center of 

Winnebago County) 

 

MEMBERS EXCUSED:               Jim Collins (Oshkosh Transportation Department/GO Transit) 

                                                       Dale Deterding (Sheboygan County Aging and Disability 

Resource Center) 

                                                       Essie Fels (Green Bay Metro) 

                                                       Christel Giesen (Aging and Disability Resource Center of 

Brown County) 

                                                       Patty Kiewiz (Green Bay Metro) 

                                                       Derek Muench (Shoreline Metro) 

                                                       Sandy Popp (Options for Independent Living) 

                                                       Daniel Sandmeier (Valley Transit) 

                                                       David Vickman (Oshkosh Transportation Department/GO 

Transit) 

                                                       Deborah Wetter (Valley Transit) 

                                                       Peggy Zielinski (NEWTC/NEWCAP) 
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1. Call to Order, Welcome and Introductions 

 

Vice Chairperson Holly Keenan called the meeting to order at 9:32 a.m.  Holly Keenan 

welcomed everyone to the meeting.  Introductions were made for the benefit of everyone 

in attendance. 

 

Jeffrey Agee-Aguayo and others in attendance noted everyone who had asked to be 

excused from the meeting. 

 

2. Agenda Review, Repair and Approval 

 

Jeffrey Agee-Aguayo distributed copies of the agenda to committee members who 

needed them. 

 

Moved by Mark Weisensel and seconded by Lisa Conard to approve the agenda for the 

January 13, 2016, meeting.  Motion carried, with all voting on a voice vote. 

 

3. Review and Approval of Northeastern Wisconsin Regional Access to Transportation 

Committee Meeting Minutes 

 

A. July 22, 2015, Meeting 

 

Jeffrey Agee-Aguayo distributed copies of the July 22, 2015, meeting minutes to 

committee members who needed them.  Jeffrey Agee-Aguayo noted that Christel 

Giesen had e-mailed him to note that the spelling of her last name should be corrected 

in the minutes. 

 

Moved by Pam Busch and seconded by Lisa Conard to approve the minutes of the 

July 22, 2015, Northeastern Wisconsin Regional Access to Transportation Committee 

meeting, as amended.  Motion carried, with all voting aye on a voice vote. 

 

B. October 14, 2015, Meeting 

 

Jeffrey Agee-Aguayo distributed copies of the October 14, 2015, meeting minutes of 

committee members who needed them.  Again, Jeffrey Agee-Aguayo noted that 

Christel Giesen had e-mailed him to note that the spelling of her last name should be 

corrected in the minutes. 

 

Moved by Lisa Conard and seconded by Mark Weisensel to approve the minutes of 

the October 14, 2015, Northeastern Wisconsin Regional Access to Transportation 

Committee meeting, as amended.  Motion carried, with all voting aye on a voice vote. 
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4. Public Input – 10 Minutes 

    

Vice Chairperson Holly Keenan asked if there was any public input; none was received. 

 

5. State and Federal Legislative Update 

 

Jeffrey Agee-Aguayo distributed and briefly reviewed a handout summarizing 

differences between recently approved Federal surface transportation reauthorization 

legislation (the “Fixing America’s Surface Transportation,” or FAST, Act) and the 

previous such legislation (MAP-21).  Nick Musson also distributed a summary of the 

FAST Act (source unknown).  Nick Musson discussed the FAST Act and how it 

authorized increased funding for public transportation.  Lisa Conard wondered if there 

would truly be improved transit funding under the FAST Act once annual appropriations 

are made by Congress; Sue Pomplun also commented on this.  Rhonda Hannemann had 

questions regarding whether the FAST Act was an improvement over MAP-21. 

 

As far as state legislative issues were concerned, Nick Musson and Rhonda Hannemann 

indicated that they visited with State Senator Roger Roth regarding the possibility of 

authorizing a Regional Transportation Authority (RTA) in the Fox Cities.  Sen. Roth 

appears to have changed his opinion on the Fox Cities RTA issue. 

 

Karl Schulte wondered if the proposed legislation authorizing up to a 0.5 percent sales 

tax in counties might help public transportation.  Nick Musson responded that this would 

not help public transportation in the near future, but could help public transportation if 

the legislation is modified down the road.  The bill to authorize this sales tax is Assembly 

Bill (AB) 210. 

 

Karl Schulte, Nick Musson and Jeffrey Agee-Aguayo discussed transportation finance at 

the Federal level over the next five years. 

 

6. Update on Medical Assistance Transportation Management 

 

Jeffrey Agee-Aguayo stated that he could review correspondence from Wisconsin 

Department of Health Services (DHS) Secretary Kitty Rhoades to Carrie Porter (along 

with Carrie Porter’s original correspondence to Secretary Rhoades) if needed.  The 

correspondence was e-mailed to all committee members, but paper copies of the 

correspondence were not distributed due to their length. 

 

Holly Keenan and Mark Weisensel discussed findings from the Non-Emergency Medical 

Transportation (NEMT) audit. 
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Holly Keenan mentioned the story of a client who wanted transportation from Fond du 

Lac to her facility in Appleton.  A volunteer driver provided this transportation, which 

was not brokered by MTM. 

 

Lisa Conard discussed problems with call times and vehicles showing up late or not 

showing up at all.  It appears that MTM is not meeting some of the standards in the areas 

of no-shows or late arrivals.  Sue Pomplun and Pam Busch also discussed similar 

experiences of their clients.  Lisa Conard asked if anyone had used MTM’s online 

scheduling portal; Holly Keenan responded that she had one client who liked it.  Several 

committee members discussed the trip confirmation process on the part of transportation 

providers; Karl Schulte stated that MTM now has an automated calling process. 

 

Karl Schulte stated that MTM has been holding town hall meetings with transportation 

providers, and wondered if MTM was holding similar meetings with medical providers.  

Sue Pomplun discussed these issues in the case of one client.  There is concern that some 

companies are not getting paid by MTM, which may lead to those companies going out 

of business. 

 

Nick Musson commented that MTM has sent a representative to Waushara County 

meetings, noting that perhaps this individual could be invited to a future meeting of this 

(Northeastern Wisconsin Regional Access to Transportation) committee.  Sue Seefeldt 

also discussed MTM’s outreach in Waushara County.  Karl Schulte stated that MTM was 

“here for the long haul.” 

 

Pam Busch noted that MTM needs to communicate and market itself better with 

Medicaid clients.  MTM could market its services with fliers in eligibility letters, etc.  

Karl Schulte indicated that brochures should be made available in clinics and at other 

medical facilities.  The Wisconsin DHS should produce a statewide brochure, which 

entities that participate in this committee should distribute within the areas they serve.  

Rhonda Hannemann stated that families of clients should also be provided with this 

information. 

 

7. Committee Member/Program Updates 

 

Committee members offered updates on programs and activities in which they have been 

involved.  The following updates were offered: 

 

 Rhonda Hannemann noted that the transportation program funded by her agency 

(The Connector) provided 20,000 rides in 2015, and is still functioning.  Nick 

Musson also discussed this transportation service, as did Karl Schulte and Sue 

Pomplun. 

 Holly Keenan commented that Making the Ride Happen is undergoing some 

changes and growth.  Holly Keenan added that some studies are underway in the 
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rural parts of her service area.  Holly Keenan discussed an upcoming Wisconsin 

Association of Mobility Managers conference to be held in early April that will be 

open to all interested parties. 

 Jeffrey Agee-Aguayo discussed recently completed ridership opinion and boarding 

and alighting surveys at Maritime Metro Transit in Manitowoc, and also discussed a 

recently completed ridership opinion survey at Shoreline Metro in Sheboygan.  

Jeffrey Agee-Aguayo also reminded committee members from Sheboygan, 

Manitowoc, Kewaunee and Door counties that their Coordinated Public Transit – 

Human Service Transportation Plan updates were due in 2016, adding that his staff 

would be assisting in the preparation of these plans in Sheboygan, Manitowoc and 

Kewaunee counties. 

 Rhonda Hannemann and Lisa Conard discussed Oneida Transit services.  Several 

committee members discussed Menominee Tribal Transit, what it serves 

geographically, and who is eligible for its services. 

 Sue Seefeldt indicated that she was working with Nick Musson on a mobility study 

in Waushara County.  This study is focused on disabled adults under the age of 60 

who need transportation to get to and from work. 

 Mark Weisensel stated that Winnebago County had a new transportation contract 

with Karl Schulte’s firm, and that it was “working great.” 

 Nick Musson noted that East Central Wisconsin Regional Planning Commission had 

completed all of the long-range transportation plans for its three MPOs, was working 

on a transit development program (TDP) for Fond du Lac Area Transit, was working 

on a mobility study for Waushara County, and was doing some veteran outreach at 

the Wisconsin Veterans’ Home in King.  Nick Musson also discussed the Section 

5310 project award process for the Appleton/Fox Cities MPO/TMA. 

 Pam Busch provided some of Door-Tran’s ridership statistics for 2015.  Door-Tran’s 

vehicle loan program provided 13 purchase loans and one repair loan in 2015.  Door-

Tran’s voucher program provided 8,863 one-way trips in 2015.  Door-Tran’s veteran 

program provided 235 one-way trips in 2015.  Door Tran’s volunteer driver program 

provided 663 one-way trips in 2015.  Door 2 Door Rides provided 41,845 trips in 

2015.  Pam Busch stated that partner entities (local taxi services, the senior center 

bus and Sunshine House) had yet to report on their final numbers for 2015.  Pam 

Busch added that she would begin the process to prepare the Coordinated Public 

Transit – Human Service Transportation Plan update for Door County soon. 

 Linda Grider noted that Manitowoc County was awarded a Section 5310 vehicle for 

a bus to transport clients to the CP Center in Green Bay. 

 Melissa Annoye commented that Kewaunee County was looking to provide 

additional rides to its disabled population. 

 Sue Pomplun discussed some of Advocap’s transportation statistics for 2015.  Sue 

Pomplun also discussed a new taxi service for Amish customers in which she was 

involved with some of the planning. 

 Lisa Conard stated that the Brown County Planning Commission will be updating its 

Coordinated Public Transit – Human Service Transportation Plan in 2016.  Lisa 
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Conard also noted that the long-range transportation plan for the Green Bay MPO 

was completed in late 2015, Green Bay Metro’s TDP is updated through 2018, and 

Section 5310 projects have been awarded in the Green Bay MPO/TMA.  Lisa 

Conard indicated that Transportation Alternatives Program (TAP) projects will be 

awarded in 2016 in the Green Bay MPO/TMA. 

 Karl Schulte reported on ridership statistics in some of the transit and shared-ride 

taxi services his firm provides in communities in northeastern Wisconsin.  Karl 

Schulte also discussed funding issues facing Tier C public transportation operations 

in Wisconsin. 

 

8. Other Issues 

 

Vice Chairperson Holly Keenan asked if committee members had any other issues that 

they wanted to discuss; no other issues were raised. 

 

9. Next Meeting Date and General Location 

 

The next meeting was scheduled for Wednesday, April 13, 2016, at 9:30 a.m., and will 

be held at Green Bay Metro (Transit Commission Room), 901 University Avenue, 

Green Bay. 

 

10. Adjournment 

 

Moved by Lisa Conard and seconded by Mark Weisensel that the meeting of the 

Northeastern Wisconsin Regional Access to Transportation Committee be adjourned.  

Motion carried, with all voting aye on a voice vote.  The meeting adjourned at 11:03 a.m. 

 

Recording secretary, 

 

Jeffrey C. Agee-Aguayo 

  


